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TIN TUC CONG NGHE THONG TIN

Thay d6i cach cung cap dich vu cong truc tuyén

Pé thay doi cach cung cdp dich vu cong truc tuyén, Bo Thong tin va Truyén thong
(TTTT) da dua ra Bo tiéu chi xép hang chét lugng dich vu cong tryc tuyén (DVCTT)
cua cac B, nganh, tinh. Thong qua do, cac By, nganh, dia phuong c6 co s¢ nang cao
chét luong, thay doi cach cung cip dich vu cong truc tuyén.

Theo 6ng Hoang Minh Cuong, Phé Chu tich UBND thanh phd Hai Phong, ty 1é
DVCTT trung binh ctia Hai Phong da tang tor 18% nam 2021 1én 62,2% nam 2022.
Trong nhimng thang dau nim 2023 ty 1& ho so truc tuyén dat trén 94%. Thanh cong nay
do Hai Phong da giao chi tiéu cu thé vé ty 1€ ho so dich vu cong toan trinh to1 35 s0,
ban, nganh, quan huyén va 217 x4, phuong trén toan thanh ph.

Viéc giao chi tiéu nay cin ci trén co s tinh toan thuc trang s6 luong hd so truc tuyén
tai cac S, nganh, dia phuong, ttr o giao ty I¢ phu hop lam dong luc dé cac don vi, dia
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phuong thuc hién hoan thanh chi ti€u giao. Mot kinh nghi¢m hay khéac cia Hai Phong 1a
thu:ong xuyén td chu’c cac doan cong tac lién nganh xuéng tan co s& ho tro can bo co sa,

“cam tay chi viéc”, kip thoi chi ra nhiing han ché va huéng dan can bg, cong chue trong
viéc tiép nhan, giai quyét thi tuc hanh chinh. Sau khi da hd tro, huéng dan, cac doan
cong tac s& kiém tra cong tac cai cach hanh chinh tai cac don vi nay.

Pé do ludong hoat dong cua cac sd, nganh, quan, huyén trong viéc cung cdp DVCTT,
Hai Phong da xay dung bang theo doi ty I¢ nay theo tung thang dé kip thoi biéu duong
cac don vi dat thanh tich tot va nhic nhd nhimg don vi con yéu kém.

Trong khi do, theo 6ng Vii Trong Que Giam doc So TTTT Nam Pinh, ti 1& nguoi dan
sit dung DVCTT ting manh nén sé ngudi dan dén cac Trung tdm dich vy hanh chinh
cong da giam. Néu nhu trude ddy mot ngay cac Trung tAm ndy phuc vu 400-500 nguoi
dan, nay giam chi con khoang 200 ngudi/ngay. Dy kién trong thoi gian tdi cac Trung
tam hanh chinh céng sé& tiép tuc dugc thu gon. Két qua nay dat duoc 12 nho sy quan tam,
chi dao cua lanh dao tinh.

Ong Vii Trong Qué chia s¢ thém, vé phia S& TTTT Nam Dinh sin sang phuc vu 24/7,
dap tng cac yeu cau vé k¥ thuat lién quan den DVCTT. Lam dugc nhu vay cling phai
ké dén vai tro rat 16n ctia cac doanh nghiép vién thong, cong nghé trén dia ban tinh.

Trong khi d6, Tay Ninh da lua chon mang xa hoi Zalo dé dwa DVCTT dén véi nhiéu
ngudi dan hon. App Ty Ninh Smart 13 tng dung duy nhat dung chung cho toan bo hé
thong chinh tri ciia tinh va ngudi dan, doanh nghiép trén dia ban tinh. Theo d6, khoang
140 nghin nguoi dang ky tai khoan trén Android va i0S, hon 30.000 nguoi st dung
thuong xuyén hang thang. Thay vi phai tu xay dung app, tu van hanh, quan tri k¥ thuat,
Tay Ninh chon phat trién Phién ban tng dung Tay Ninh Smart chay truc tiép trén nén
tang mini app cua Zalo.

Vé6i mini app Ty Ninh Smart, ngudi ding khong can phai tai vé cai dat, dang ky tai
khoan tmg dung nhu thong thuong. Thay vao do, nguoi dung chi can quét ma QR hoac
tim kiém tén tng dung trén Zalo 1 co thé sir dung cac tién ich dugc cung cap.

Bén canh do, cac tinh Binh Phuéc Quang Ninh, Yén Bai... t6 chirc cac T6 cong ngh¢ )
cong dong (CNSCD) di tung nha, hudng dan timg nguoi st dung DVCTT. T6 CNSCD
dang phat huy vai tro khi pho bién cho nguoi dan cach dung DVCTT.

Ong D4 Lap Hién, Giam doc Trung tim Cong nghé sd quoc gia (Cuc Chuyén doi sd
Quoc gia - B6 TTTT) cho biét, Bo da xay dung Bo tiéu chi danh gia, phuong phap danh
gia, két qua danh gia chat lugng DVCTT cia cac B, nganh, tinh. B tiéu chi danh gia
duoc xay dung trén co s¢ tham chiéu, cap nhat, dong bd v6i hanh lang phap 1y mai nhét
gdm 3 tru cot: Panh gia chtrc ning: Phan anh muc do day du cac chirc nang ctia Cong
dich vu cong theo quy dinh phap luat dé phuc vu nguoi st dung; Panh gia hiéu ning:
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Phan anh thoi gian dap tmg khi nguoi s dung truy cap vao giao dién trang chu cua
Cong dich vu cong va giao dién dién thong tin hd so (eForm) ctia mot thu tuc hanh
chinh; Panh gia kha nang truy cap thuan tién.

Két qua khao sat, do luong chat lugng cung cap DVCTT lan thr nhét vira méi cong b
dau thang 8 cho thay, trong khdi bo, nganh: B6 Giao thong van tai (GTVT) x&p hang
1/20 don vi, thap nhat 1a Bo Tai Nguyén va Moi truong. Trong khéi céc tinh thanh,
dung dau 1a Can Tho, Binh Duong; dimg cudi bang 1a Bac Liéu.

Sau khi xép hang theo khao sat, Bo TTTT ciing da c6 hudng dan cy thé nhitng ndi dung
can thyc hién v&i moc thoi gian cy thé nhu: Trong thang 8, cac bd nganh, dia phuong
thuc hién ra soat, cap nhat, bo sung hoac ban hanh ké hoach hanh dong nam 2023 dé
nang cao chat luong cung cap dich vu cong truc tuyén, trong d6 giao ré nhiém vy, dau
mdi chu tri, ngudn lyc va thoi han hoan thanh cu thé; Ban hanh vin ban giao chi tiéu ty
1& ho so truc tuyén t61 nguoi ding dau tung co quan, don vi thudc bg, tinh nam 2023;
Xem xet, co chinh sach giam phi, 1¢ phi dé khuyén khich nguoi dan su dung dich vu
cong truc tuyén; Ban hanh chinh sach giam thoi gian xu ly ho so truc tuyén dé khuyen
khich nguoi dan str dung dich vu cong truc tuyen Két ndi Hé thong thong tin giai quyet
thi tuc hanh chinh cap b, cap tinh voi HE thdng thong tin ctia Kho bac Nha nudc, Thué
dé thyc hién thanh toan truc tuyen dich vu cong theo quy dinh.

Trong thang 9, cdc b0 nganh, dia phuong ra soat lai cac thu tuc hanh chinh, dich vu
cong truc tuyén, uu tién 25 dich vu cong thiét yéu, ¢ nhiéu nguoi st dung dé thuc hién
don gian hoa, tai cau tric lai quy trinh thuc hién, lugc bo cac budc trung gian khong can
thiét, lugc bo cac thanh phan ho so di c6 trong co sé dit lidu dé tao diéu kién thuén loi
hon cho ngudi dan khi tiép can, thuc hién.

Pén thang 12/2023, cac bo nganh, dia phuong trién khai Kho dit liéu dién tir cua ca
nhan, t6 chirc trén Hé thng thong tin giai quyét thu tuc hanh chinh cip bo, cap tinh dé
luu gitt dir licu giai quyét dich vu cong, phuc vu chia s¢, tai st dung dit li¢u trong thuc
hién dich vu cong.

Bo truong Nguyén Manh Hung cho ring, di dén luc thay doi can ban cach cung cip
DVCTT, thay ddi can ban nhan thuc, cach tiép can va cach lam. Hai van dé cin ban
nhat 13 tryc tuyén toan trinh va chét lugng dich vu truc tuyén Truc tuyén toan trinh 13
ngu:orl dan ty lam tu nha, khong dén co quan nha nudc. Chat luong DVCTT la sy don
gian, thuén tién va nhanh. Hai van dé nay nay phai dan dén két qua cudi cung 1a dai da
s0 nguoi dan st dung DVCTT.

“Voi bdi canh trén, chung ta phai quyét tim thay doi can ban viéc cung cap DVCTT.
Két thuc giai doan chinh phu dién tor vao nam 2025, va bat dau giai doan chinh phu so.
Giai doan 2023-2025 1a lai ghép chinh phu dién tr va chinh phu s6. Thay do6i can ban
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DVCTT Viét Nam 1a nd 11_1p cua cac Bg, nganh va dia phuong”, B0 truong Bo TTTT
Nguyen Manh Hung cho biét.

“Cac doanh nghi¢p cong ngh¢ sO hay cung cap glal phap DVCTT dudi dang nén tang sb
dung chung, trién khai nhanh, nang cap nhanh, gia ré va chat luong cao. Véi tinh than
Make In Vietnam, Bo TTTT la dau moi nha nudc dé gip cac doanh nghiép cong nghé
sO nudc nha phat triéen”, BO truong Nguyén Manh Hung khang dinh.
(TTXVN/Baotintuc.vn 06/8) V2 du trang

Viét Nam-Han Qudc thiic diy hop tac trong linh vure cong nghé s6

Hai bén thao luan cac van dé vé don gian hoa thi tuc cip phép khi xuét thiét bi an ninh
mang sang Viét Nam; hop tac ky thuat sé Han Qudc-ASEAN; Bi quyét thiét 1ap va van
hanh hé thdng ching nhan GS.

Thi truéng Bo Khoa hoc va Cong nghé Thong tin Han Quéc Park Yoon-gyu di tién
hanh hoi nghi truc tuyén véi Thir truéng B Thong tin va Truyén thong Viét Nam Phan
Tam chiéu ngay 4/8 dé thao luan cac bién phap thuc ddy hop tac song phuong trong linh
vuc cong nghé thong tin.

Cudc hop nay la dong thai tiép theo sau nham trién khai cac két qua dam phan cua
Nhom xuc tién xuat khau ki thuat s6 sang thi trudng Hiép hoi cac qudc gia Pong Nam
A-ASEAN sau cudc thao luan gilta cac thur trudng ctia hai nude hom 9/6 tai Ha Noi.

Trong cudc hop lan nay, Thir truong Park Yoon-gyu va nguoi dong cap Viét Nam da
tap trung thao ludn cac van dé vé don gian hoa thu tuc cap phép khi xuat khau thiét bi an
ninh mang sang Viét Nam; hop tac k¥ thuat s6 Han Quoc-ASEAN; Bi quyét thiét 1ap va
van hanh hé thong chimg nhan GS.

Ching nhan GS hay ching chi GS (GS Certificate) 1a béng ching chimg minh t6 chic,
doanh nghi¢p da hoan thanh danh gia chimg nhén va khac phyc cac diém khong phu
hop (néu co).

Gidy chtng nhan GS hop 1& duoc cip boi to chire ching nhan GS c6 tham quyén va
dugc cong nhan trén toan thé gidi.

Cung véi d6, cac bén ciing thiic diy md rong trao doi va hop tac trong linh vuc théng
qua tham dy cac su kién song phuong nhu "Tuan 1€ Ky thuat s6 Quoc t€ Viét Nam
2023" t6 chuc tai Ha Noi va "Trién 1am Cong ngh¢ thong tin thé gidi 2024" t6 chire tai
Seoul.

Phaét biéu véi bao gidi, Thir truong Park Yoon-gyu cho rang cudc gip 1an nay gitra Thur
truong hai nude s€ nhan rong hon nira nhimg thanh tyu ma Nhom tién phong xuat khau
ky thuat s ASEAN da dat duoc, dong thoi thuc diy cac hoat dong giao luu, hop tac
thiét thuc gitta Chinh phti va doanh nghiép hai nuéc Han Quédc-Viét Nam qua d6 dong
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vai tro 1a ddi tac trong diém khoi dau cho su thinh vuong chung vé phat trién ki thuat
sO gitra hai nudc.

Ong Park Yoon-gyu ky vong rang nén tang hop tac gitta Han Qudc va Viét Nam trong
linh vuc s& duoc cing c6 dang ké sau nhiing thoa thuan trong hoi nghi 1an nay.
(TTXVN/VietnamPlus.vn 05/8) V& dau trang

Nganh Tuyén gido tinh Ha Giang day manh chuyén doi s6

Moi day, Ban Tuyén giao Huyén uy Bic Mé da chu dong tham muu cho huyén va lan
dau tién t6 chtrc thanh cong phat dong cude thi truc tuyén tim hiéu vé Lich str Dang bo
dia phuong. Do ciing 13 tién dé& cho huyén day manh chuyén déi s6 vao hoat dong
chuy&n mdn, ting cuong hon nita cong tac tuyén truyén cia dia phuong.

Thoi gian qua, bam sat chu truong cua tinh, Ban Tuyén gidao Tinh uy tap trung chi dao
d01 moi, da dang hoa hinh thire tuyén truyen nhat 13 tuyén truyén qua cong nghé so, cac
nén tang sb dé tao strc lan toa rong khép.

Ban tuyén gido cac Huyén uy, Thanh uy tryc thudc cing da chu dong trién khai chuyén
d6i sb manh mé, duy tri hiéu qua hoat dong cac trang thong tin dién tu, fanpage, tham
muu cho cap Uy trién khai xdy dung phan mém “Sach dién tt”; Cudc thi im hiéu truc
tuyén lich sir Dang bo huyén...

6 thang dau nam 2023, Ban Tuyén giao Tinh uy da tham muu phat dong va trién khai 3
cudc thi truc tuyen Vé cong tac xay dung Pang, bdo vé nén tang tu tuong cua Dang,
hoc tap va lam theo tu tudng, dao dirc, phong cach H6 Chi Minh.

Pong thoi, nang cao hiéu qua hoat dong Cong thong tin dién tir Ban Tuyén gido Tinh ty
voi lugng truy cap trén 500.000 luot; xay dung chuyén muc “Ha Giang News” bﬁng
tiéng Anh nham tuyén truyén, quang ba hinh anh, con ngudi, van hoa ciia Ha Giang dén
v6i ban bé qudc té.

Trién khai s6 hoa, cap nhat trén 321 cudn sach 1én phan mém “Sach dién tir”; cap nhat,
b6 sung trén 120 van ban cac chi thi, nghi quyét, chuong trinh...

Su quyét ligt trong chuyén d6i s6 cia Ban Tuyén gido Tinh uy da gop phan dua cong tac
Tuyén truyén — Khoa gido ciia Pang bo tinh dén toan thé can bo, dang vién va cic tang
16p nhan dan hiéu qua hon.

Qua do¢, tao su théng nhat trong nhéan thuec, d(f)ngrvién can bg, dang yiéq va qur:fm chung
nhan dan thi dua thyc hién thang lgi Nghi quyét Pai hoi toan qudc lan thu XIII cua
Dang va Nghi quyét Dai hdi Dang b tinh 1an tht XVII. (Vietnamnet.vn 06/8) Vé dau
trang
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TT-Hué cip gin 2.000 chir ky s6 cho ngwoi din trong tuin diu chién dich

Ngay 5/8, thong tin voi VietNamNet, S¢ TT&TT tinh TT-Hué cho biét, dén thoi diém
hién tai, don vi phdi hop véi cac co quan lién quan di cdp gan 2.000 chir ky sé cho
nguoi dan.

Trudce d6, ngay 29/7, tinh TT-Hué t6 chirc 18 phat dong chién dich cap chir ky sO cong
cong cho ngudi dan va cong bd ung dung Dich vu cong truc tuyén trén nén tang Hue-S.

Su kién do So TT&TT tinh TT-Hué phéi hop véi Trung tdm Ching thyc dién tur qudc
gia (NEAC), Bo TT&TT cung Cau lac bo Chir ky s6 va giao dich dién tir Viét Nam va 6
doanh nghi¢p cung cap dich vu chit ky s6 to chuc.

Theo lanh dao S¢ TT&TT tinh TT-Hué, voi su cam két cua cac doanh nghiép cung cap
dich vy, nguoi dan sé dugce cap chit ky s6 vai chinh sach ho tro cu thé 1a mién phi trong
vong 1 ndm bao gom phi khoi tao chir ky s6 va ky so6 dich vu cong truc tuyén.

Nhing dich vu khac, nguoi dan st dung bao nhiéu tra bay nhiéu theo khung gia ciia cac
doanh nghi¢p cung cap dich vu chit ky s6.

Chién dich cap chir ky sé cho nguoi dan dugce kich hoat thong qua 3 hinh thirc: Doanh
nghiép hd tro cp tryc tiép tai ho gia dinh, dang ky truc tuyén qua cac ing dung cta cac
doanh nghiép cung cap chir ky sd, ding ky nhu cau qua Hue-S.

Dén ngay 5/8, chuong trinh di cap phat va tiép nhan ding ky gan 2.000 chit ky s6 cong
cong cho ngudi dan trén dia ban toan tinh. “PAy 1a nhitng két qua rat dang khich 18, thé
hién su dong hanh cta cac doanh nghiép, sy quan tim cua ngudi dan trong qua trinh
thiic day chuyén ddi s6 tinh TT-Hué”, dai dién So TT&TT tinh TT-Hué chia sé.

Ciing theo lanh dao S¢ TT&TT tinh TT-Hué, bén canh nhiing két qua dat duoc, trong
tudn dau trién khai chién dich cling da phat sinh mot sb bat cap nhu nguén luc cac
doanh nghiép chua sin sang, dic biét 1a cac doanh nghiép khong c6 chi nhanh tai tinh
TT-Hué; nhan thic trong nguoi dan chua da do chin dé déy nhanh, manh chién dich;
cac nén tang hd tro cho viée st dung chit ky s6 chua nhiéu nén chua thu hut dugc nhiéu
nguoi dan tham gia.

Nhim sém dat muc tiéu chién dich deé ra, trong tho1 gian to1, S6 TT&TT tinh TT-Hué s&
tap trung trién khai cac giai phap dong bo nhu: Pay manh cong tac truyén thong nang
cao nhén thic la viéc lam thuong xuyén lién tuc, huy dong ngudn lyc truyén thong ctia
cac doanh nghiép nham tao ra sy da dang thong tin gitp ngudi dan tiép can.

Yéu cau cac doanh nghiép tap trung huy dong thém nguon luc nhu cam két kich hoat
kip thoi véi cac nhu cau ding ky truc tuyén ciing nhu ting cuong vé tan ho gia dinh.



7

Trién khai céc giai phap dong b tir cdp tinh dén cap xa trong viée ing dyung chir ky sO
vao dich vu cong truc tuyén trén Hue-S nham som dua gia tri chit ky sd vao cudc sdng.

Ngoai ra, S¢ s& phéi hop véi cac doanh nghiép tich hop céac dich vy, tién ich chir ky §6
1én Hue-S nham tao ra sy da dang, phong phi cac dich vy, nham khang dinh tinh tat yéu
cua chir ky s6. (Vietnamnet.vn 06/8) Vé dau trang

Hiéu qua tir viéc thanh toan bang mi QR tai chg hon 100 tudi & Hué

Sau gan 1 nam trién khai va dua vao 4p dung, viéc thanh toan bang mi QR tai cho Pong
Ba budc dau mang lai hi€u qua, tao nhiéu tién ich thiét thuc cho nguoi dan cling nhu
cac tiéu thuong.

Chuyén dbi s6, trong d6 c6 hoat dong thanh toan khong dung tién mat 1a mot chu trwong
16n ma Chinh phu va cac by, nganh, dia phuong dang no luc trién khai thuc hién.

Nham timg budc thay doi thot quen, hanh vi mua sam cua nguoi tiéu dung, day nhanh
tién trinh khong st dung tién mit trong nén kinh té, viéc trién khai déng bo céc giai
phap dong vai tro hét sirc quan trong.

Cho Pong Ba khong chi 14 cho truyén thong véi lich st hinh thanh hon 100 nim, ma
con la trung tdm thuong mai 16n cua tinh TT-Hué. Chg Dong Ba cling la mot trong
nhitng don vi dau tién dugc chon dé trién khai thanh toédn s6 trén ting dung Hue-S.

Trude do, tir thang 10/2022, tai ng6i cho truyén théng ndy, tinh TT-Hué da da trién khai
chuong trinh thanh toan khong dung ti€n mat qua vi di¢n tir dugc tich hop trén Hue-S.

Ong Nguyén Xuin Son, Giam déc S TT&TT tinh TT-Hué, cho biét vi dién tir Hue-S 14
giai phap thanh toan s6 lién mach, két nbi v6i 40 ngan hang, cho phép nguoi dung thuc
hién nap, rit, chuyén tién va thanh toan nhiéu loai hoa don dich vu tién ich ngay trén
nén tang Hue-S ma khéng can chuyén tiép qua bat ctr tmg dung trung gian khac.

Ddac biét, tinh nang quét ma QR trén Hue-S da duoc hop nhét véi tinh nang thanh toan,
cho phép nguoi dung co thé quét QR dé mua sam tai hon 150.000 diém chap nhan thanh
toan trén toan quoc.

Ngay tir nhiing ngay dau trién khai, hinh thic thanh toan khong dung tién mit tai cho
bong Ba nhan dugc sy ung ho, tiép nhan tich cuc cua nhi€u nguodi dan va céc tiéu
thuong tai cho.

Nguoi dimg dau nganh TT&TT tinh TT-Hué cho biét, hién nay, viéc thanh toan bang
tinh ning quét ma QR tich hop trén nén tang Hue-S dang duoc cai thién, nang cap nén
tai chg Pong Ba, cac tiéu thuong da linh hoat hon trong viéc chép nhan cac hinh thurc
thanh toan cua khach hang.
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“Hién nay, rat nhiéu quay hang tai chg Pong Ba dit cac md QR dé khach hang thanh
toan. Co thé noi, tinh nang thanh toan bé“mg vi dién tur trén Hue-S trién khai gﬁn 1 nam
truoc da gop phan tao budc tién, tién dé trong chuyén d6i sd tai ngodi cho gidu truyén
thong nay”, ong Nguyén Xuan Son chia sé.

Theo 6ng Nguyén Xuan Son, thoi gian qua, tinh TT- Hué da tép trung chi dao, ban hanh
nhiéu chuong trinh, ké hoach trién khai xay dung chinh quyén dién tu, chuyen d6i s6
tqan dién trén cac nganh, linh vuc, dac biét 1a day manh phat trién kinh té sd va xa hoi
sO.

Tinh d3 tién hanh déng bd, hi€u qua cac chinh sach dé hd tro, thu hat cac co quan, don
vi, doanh nghiép tham gia vao qua trinh trién khai hoat dong thanh toan khong dung tién
mat.

Mot s6 don vi da bude dau ti€p can va thuc hién nhiém vy nay nhu mdt nhu cau tat yéu
nham dap tng yéu cau phat trién cua don vi trong boi canh maoi.

Trong d6, mo hinh thanh toan khong dung tién mat duoc trién khai tai cho bong Ba va
tuyén pho Hai Ba Trung nhan dugc sy quan tam, ung hd cua nhiéu nguoi dan va budce
dau mang dén hi¢u qua tich cuec.

bac biét, ngoai nhiing loi ich, hi€u qua hién hiru thi viéc thanh toan khong dung tién
mat thoi gian qua gitp nguoi dan va du khach tranh dugce nhiéu rui ro khi mang nhiéu
tién mat trong nguoi.

Trao ddi véi VietNamNet, chi Tran Thi Phuong — mdt tiéu thuong chg Pong Ba chia sé,
khi bat dau trién khai hinh thirc thanh toan bang cach quet mé QR, chi da khuyén khich
khach hang sir dung dich vu tai quay.

“Viéc quét ma QR dé thanh toan vira gitip chiing t6i dé dang quéan Iy dugc ngudn tién ra
vao, vura tao di€u kién cho khach hang c6 thé thanh todn mot cach nhanh chong ma
khdng can mang theo tién mat”, chi Phugng chia sé. (Vietnamnet.vn 06/8) Vé dau trang

Pén trung tim y té doi giay phép 1ai xe: Loi ich 16n tir viéc chuyén doi s6

Vira qua, ngoai viéc kham chira bénh, Trung tdm Y té thi xd Hong Linh (Ha Tinh) con
trién khai dich vu cap do6i gidy phép lai xe. Pay 1a mo hinh dot pha trong chuyén doi sb,
dem lai nhiéu loi ich thiét thuc.

Nhitng ngdy gan day, nguoi dan trén dia ban thi xd Hong Linh va khu vuc 1an cén
khong khoi ngac nhién khi dén Trung tam Y t€ thi xa Hong Linh van c6 thé lam thu tuc
cap doi giay phép lai xe.

Pay 1a co s kham chita bénh dau tién cia Ha Tinh thyuc hién mo hinh chuyén d6i sb, hd
trg do1 gidy phép lai xe qua mang cho nguoi dan khi dén lam gidy kham stre khoe 11 xe.



Pé cap doi gidy phép lai xe, nguoi dan chi can dén kham stc khoe tai Trung tam Y té
thi x4 Hong Linh. Sau khi ¢6 két luan du dicu kién stic khog dé dicu khicn phuong tién
thi cung cép thong tin, gidy phép lai xe cli (dang con thoi han hodc qua han dudi 3
thang) s& duoc hd trg cac thu tuc cap d6i va tra gidy phép mai tai nha, ké ca gidy phép
1ai xe cdp & céc tinh thanh khac van duoc giai quyét.

Trao doi véi VietNamNet, 6ng Nguyén Thai Lam, Giam ddc Trung tdm Y té thi xa
Hoéng Linh cho biét, trong qua trinh trién khai Chi thi 06, thdy rat nhiéu ngudi dan dén
lam gidy kham stc khoé dé d6i gidy phép lai xe. Tir d6, chiing toi c6 suy nghi tai sao
minh khong két ndi voi co quan chire ning dé giup ngudi dan thuan loi trong van dé ddi
gidy phép lai xe qua mang?.

“Mobi khi c¢6 nguoi dan dén lam gidy kham stc khoé thi ching t6i tuyén truyén, van
dong, nhiéu nguoi déng thuin va mong mudn duoc hd trg. Tir 46 ching toi két ndi voi
phong Cong ngh¢ thong tin cua So Giao thong vén tai Ha Tinh nho ho huong dan vé
chuyén di sd, to chirc tip huan, truyén dat chuyén mén, nghiép vu cho doi ngil cong
nghé thong tin cua trung tdm”, dng Lam thong tin thém.

Ciing theo 6ng Lam, ban dau dy kién s& trién khai vao ngay 01/8, tuy nhién trong ngay
31/7, Trung tdm Y té thi xa Hong Linh d4 1am thu tuc doi 06 gidy phep lai xe qua mang
cho nguoi dan. Tinh dén thoi diém hién tai, don vi da lam thi tuc cAp doi cho trén 20
truong hop.

Khi dugc hoi vé nhitng kho khan trong qua trinh thyc hién, Giam déc Trung tam Y té
thi xd Hong Linh chia sé: “Cé mot vai truong hop khi dén lam tha tuc nhung s6 dién
thoai chua tich hop véi can cude cong dan; hodc khi quét ma QR dé chuyén tién 18 phi
nhung chua c6 tai khoan. Tuy nhién, sb lugng nay chi chiém khoang 10%”.

Nhén dinh vé tinh hiéu qua cua dich vy, 6ng Nguyen Thai Lam cho rang, viéc trién khai
dich vu cap doi glay phép lai xe tai Trung tam y té 12 phu hop véi xu thé cua thoi dai.
Khi dén han ddi gidy phép lai xe, budc dau tién ngudi dan phai den kiém tra sirc khoé
tai cac co s& kham chira bénh. Khi duoc két luan du strc khoé dé tlep tuc la1 xe thi chi
can thao tac trong vong 5 - 7 phut da co thé tich hop dit liéu trén hé théng quéc gia va
c6 thé do6i giay phép lai xe qua mang cho ngudi dan.

N6i vé phi dich vu, Giam d6c Trung tim Y té thi xi Hong Linh thong tin, tién gidy
kham strc khoé 1a 180.000 dong, phi ndp cho S& giao thong véan tai Ha Tinh dé cap bang
méi 14 135.000 dong. Bénh vién chi thu 20.000 dong tién cong tich hop, 1am ho so. Sau
1 tun, nhan vién buu dién s& dua b@ing méi dén tai nha, thu lai béng cli va 35.000 déng
tién phi van chuyén.
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Theo 6ng Lam, hién nay c6 dich vu kham bénh dang ky trudc va hé théng bénh an dién
tor nhung chua trién khai dugc do co sé vat chat chua dong bg, hé thong mang chua du
manh, hon nita mot s6 nhan vién chua bat kip cong nghé thong tin.

Mot nguorl dan cho biét, d6i gidy phep lai xe tai Trung tam y té 1 rt thuan tién, boi khi
day giay kham stc khoé dién tur 1€n, n€u co gi sai sot phia trung tadm s& xur ly ludn, tranh
phai di lai nhiéu 1an, gitp tiét kiém thoi gian, cong sic... (Vietnamnet.vn 06/8) Vé dau

trang
S6 hoa 100% ho so tiép nhén tir Trung tim hanh chinh cong Nghé An
Trong 7 thang qua, Trung tam Phuc vu Hanh chinh cong tinh Ngh¢ An da tiép nhan hon

160 ngan hod s0 cua cac ca nhan, doanh nghiép, trong do phan 16n duoc tiép nhan qua hé
théng truc tuyén va Buu chinh cong ich.

Pau thang 8/2023, thong tin tr Trung tam Phyc vu Hanh chinh cong tinh Nghé An
(Trung tam) cho biét, chi trong 7 thang qua, don vi da tlep nhan hon 160 nghin hd so
giai quyét lién quan dén 21 don vi cap tinh. TAt ca cc hd so khi tiép nhan vé Trung tdm
déu duge s6 hoa 100% cac thu tuc hanh chinh.

Riéng thang 7, Trung tam da tlep nhan va giai quyét 26. 511 hé so, trong d6 8.692 hd S0
nop truc tuyén, dat hon 40%. Tong s6 hd so di giai quyét 1a 20.734, ty 1& giai quyét
trudc han dat 97,7%.

Cac don vi c6 sd ho so tiép nhan truc tuyén nhiéu gém S¢ Giao thong Van tai; So Tu
phap; S¢ Cong thuong; So ké hoach va Pau tu; S6 Y té, Cong an tinh... Ngoai ra, mot
s6 don vi ¢6 ho so tiép nhan it nhu: Du lich; Ngoai vu; Khoa hoc va Cong nghé; Dién
luc Ngh¢ An.

Lanh dao trung tdm nay cho biét, co quan thuong xuyén phdi hop véi cac so, ban,
nganh trong viéc kiém tra, ra soat cac dich vu cong truc tuyén, kip thoi phat hién cac tdn
tai trong giai quyét ho so thi tuc hanh chinh (TTHC) cho t6 chitc, c4 nhan trén hé thong
thong tin TTHC cua tinh Nghé An.

“Viéc nhan ho so truc tuyén va hd so qua dudng buu chinh cong ich da phat huy dugc
vu diém, tao diéu kién cho nguoi dan, doanh nghiép. Ty 18 ho so ndp truc tuyén va sir
dung dich vu buu chinh cong ich ngay cang ting”, Trung tdm ndy cho biét.

Ngoai ra, viéc tiép nhan phan anh, kién ngh1 ctia to chirc, ca nhan dugc Trung tdm tlep
nhan va phdi hop cing véi cac So, nganh giai quyét kip thoi qua: Kién nghi truc tiép;
duong day ndéng; mang xa hoi...

Bén canh do, Trung tdm nay cling chi ra nhiing tdn tai, han ché trong qua trinh hoat
dong nhu: Cac sd, ban, nganh lién quan chua thyc su chu dong nghi€ém tuc ra soat, dé
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xuét, tham muu Chu tic}} UBND tinh Nghé¢ An ban hanh danh muc TTHC thuc hién “4
tai ch6” (Tiép nhan - Tham dinh — Phé duyét -Tra két qua).

“Trong qua trinh giai quyet hé so TTHC cho t6 chuc, c4 nhan van con don vi chua thyc
hién dung quy trinh t1ep nhan va giai quyét TTHC: Ty 18 hd so qua han con nhiéu,
khéng c6 phiéu xin 16i to chirc, c4 nhan khi giai quyét TTHC qua han”, bao céo cua
Trung tam nay chi ro.

Bén canh d6, viéc tiép nhan hd so trén hé thong thong tin gidi quyet TTHC c6 thot han
bi nghén. Viéc danh gia, giam sat hoat dong tiép nhan va giai quyét TTHC cta Trung
tam d6i vé6i cac don vi, nganh co luc khong kip thoi, thiéu chinh xéc.

“Tinh trang chéo kéo ngudi dan khi dén thuc hién TTHC trudce céng Trung tadm hoac
S&, nganh da lam danh hudng dén an toan giao thong, an ninh trat ty cua cac co quan,
don vi”, lanh dao Trung tdm cho biét.

De giai quyet thyc trang trén, Trung tam dé xuat, kién nghi cac co quan lién quan viéc
tiép nhan ho so, giai quyét khong ding quy dinh dé loai bo tinh trang chéo kéo nguoi
dan trude trung tam.

"Tiép tuc quan tam, ra soat, lya chon can bd, cong chirc dén 1am viéc tai trung tam. Can
thuc hién luan chuyén, cu can bg, cong chirc dap ung dugc nang luc, trinh d§ chuyén
mon, kinh nghi€ém cong tac, c6 dao duc, co6 trinh d§ cong ngh¢ thong tin, dap ing dugc
yéu cau dé tra. Trong d6, vu tién bd tri can bd, 1anh dao cap phong, don vi dé dap ung
cong viéc TTHC va tiép nhan 4 tai chd", Trung tim Hanh chinh cong tinh Nghé An dé
xuat. (Vietnamnet.vn 06/8) Vé dau trang

“Con sot” Al giiip hoat dong kinh doanh ciia cic 6ng 16m cong nghé khoi sic
Cac “ga khong 16” cong ngh¢ Google va Microsoft déd thong bao loi nhuan t6t hon dy

kién, trong bdi canh “con sot” tri tué nhan tao (AI) di khoi day sy phan khich ctia nha
dau tu va thoi mot ludng sinh khi méi vao linh vyc nay.

Trong hai quy lién t1ep, Microsoft ching klen lg1 nhudn va doanh thu tang vot 1én mirc
cao nhét chua ting thay d6i vai cong ty 48 tudi do Bill Gates dong sang 1ap.

Trong khoang thoi gian tur thang 4-6/2023, Microsoft da dat lgi nhuan rong 20,1 ty
USD, tang 20% so v&i cung ky ndm 2022 va cao hon ky vong. Cung ky, doanh thu cua
hang dat 56,2 ty USD.

Hién nha san xuat Windows van 13 cong ty c6 gia tri von hoa thi truong 16n thir hai thé
gid1, & muc 2.600 ty USD, chi sau Apple.

Mang kinh doanh dién toan dam may, von chu yéu dua vao Al mdt 1an nita gop phan
thic day doanh thu trong quy vura qua va hi¢n chiém hon mot ntra doanh thu cua
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Microsoft. Doanh thu ctia mang nay ting 21% so v&i ciing ky nam 2022, thdp hon mot
chut so véi muce tang 22% cua quy trudc do.

C6 phiéu ctia Microsoft da 1én gid vao tuan trudc sau khi hang nay cho biét s€ tinh thém
30 USD cho moéi nguoi dung dé nang cap san pham Microsoft 365, bao gom Word,
Excel va Teams, nho strc manh Al

Cong ty me cua Google, Alphabet cfmg bao 92’10 loi nhuan vuot du bao cua thi ‘tru’(‘mg
khi doanh thu quang cao ky thuat s6 phuc hoi va hoat dong kinh doanh trén nén tang
dam may phat trién.

“Ga khong 16” cong cu tim kiém di bao cao thu nhép rong dat 18,7 ty USD trén doanh
thu 74,6 ty USD trong quy vura qua. Co phiéu cua Alphabet da ting gid hon 6% lén
129,88 USD sau khi thi truong nhan dugc thong tin trén.

Microsoft da nhanh chong tang cuong cong cu tim kiém Bing voi cong nghé Al, nhung
Google van chua nhan thay moi de doa tur dong thai nay, boi cong cu cua Google van
chiém khoang 90% thi truong the gidi. (TTXVN/Bnews.vn 06/8) Vé dau trang

UNG DUNG CONG NGHE THONG TIN

Cich tao tai khoan Google khong cin s6 dién thoai
Thong thuong, khi tao tai khoan mdi, Google s€ yéu cau nguoi dung cung cap so dién

thoai dé han ché viéc tao tai khoan ty dong. Tuy nhién, néu khong mubn tiét 16 s6 dién
thoai, ban c6 thé sir dung ap dung meo nhd sau day.

Budc 1: Pau tién, ban hdy truy cip vao phan Settings (cai dit) trén thiét bi Android, sau
dé tim dén muc Google - Tén tai khoan.
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Budc 2: Tiép theo, nguoi dung chi cin nhan vao tiy chon Add another account (thém
tai khoan khac), sir dung dau van tay hodac mat khau dé xac minh danh tinh khi dugc yéu
cau.

Bude 3: Chon loai tai khoan can tao (cho ban than hoac doanh nghiép), va dién dz‘?ly du

cac thong tin can thiét.
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Budc 4: Chon dia chi email ma Google goi v hoac tao dia chi email cia riéng ban bfmg
cach cham tuy chon Create your own Gmail address.

9:25 | 66KB/s# BB & BalalF @ 9:26 | 0,9KB/s# 8 & & 8.l il = @
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ban
Chon mét dia chi Gmail hoéc tao O Batky s6 dién thoai nao da xac
dia chi cta riéng ban minh trén thiét bj nay sé dugc
thém vao Tai khoan Google clia
O kynguyensotest@gmail.com ban
O testkynguyenso@gmail.com Ban ndm quyén kiém soat
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kynguyenso.plo.vn

Budc 5: Trong phan thém s dién thoai, nguoi dung chi can kéo xudng cudi trang va
chon Skip (bd qua). (Kynguyenso.plo.vn 06/8) Vé dau trang

Tat tinh niing nay trén iPhone dé kéo dai thoi gian sir dung khi pin sip can
Trong trudng hop pin iPhone sap hét, ban co thé tit di mot tinh nang kha hitu ich nhung
lai c6 thé gitp kéo dai hon nira thoi gian stir dung pin cua san pham.

Ké tir phién ban i0S 9, Apple bd sung cho ngudi ding mdt tinh nang khéa hitu ich véi
tén goi WiF1 Assist.

Pay la tinh ning ty dong chuyén két nbi mang Internet cua iPhone va iPad tu WiFi sang
mang di dong 4G hodc 5G khi tin hiéu WiFi bi yéu hoac khong 6n dinh.

Diéu nay s& giup qué trinh truy cip internet ctia ngudi dung nhu duyét web, mang x4
hoi, choi game online... dugc lién mach va khong bi gian doan khi mang WiFi bi yéu.

Tinh nang nay sé mac dinh duoc kich hoat trén 1Phone va iPad sir dung nén tang 10S
9.0 tré 1én (hodc nén tang iPadOS danh cho iPad).

Bén canh loi ich cia WiFi Assist d6 1a giup thiét bi di dong ctia ngudi dung ludn ¢ trang
thai két ndi bang ca WiFi 1an mang di dong, tinh ning nay lai c6 nhugc diém d6 1a c6
thé lam t6n dung luong mang di dong khi thiét bi tw dong chuyén sang sir dung két n6i
4G ma ngudi dung khong hay biét.
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V61 nhiing ai st dung goi dir liéu di dong khong gio1 han dung luong hodc dung luong
16n, day khong phai 1a van dé qua nghiém trong, nhung véi nhimng ai dang ky goi dir
liéu di dong voi dung luong han ché, WiFi Assist co thé khién dung luong 4G cua
nguoi dung nhanh bi can kiét.

Bén canh d6, mot nhuoc diém khac cua tinh nang nay do la tiéu t6n kha nhiéu pin trén
iPhone. Do vay, trong truong hop pin iPhone gan hét ma chua co diéu kién dé sac, ban

c6 thé tat tinh nang WiFi Assist dé gitip kéo dai thoi lwong pin trén san pham, cho dén
khi c6 thé sac pin cho iPhone ctia minh.

Thuc hién theo cac bude dudi day dé tat tinh nang WiFi Assist trén iPhone:

- Ban truy cdp vao muc "Cai dat" trén iPhone, tim va chon muc "Di dong" tir danh sach
hién ra.

- Tai giao di¢n tiép theo, ban kéo xuéng dudi cung, tim dén muc "Wi-Fi Assist" va tt di
tinh ndng nay.
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Nhu vay, ban da tat tinh ning WiFi Assist dé gitp kéo dai hon nita thoi gian st dung
pin trén iPhone. Sau khi da sac lai pin cho thiét bi, ban thuc hién theo huéng dan nhu
trén dé kich hoat lai WiFi Assist vi day 1a moét tinh nang hiru ich cua nén tang 10S.
(VTV.vn 05/8) V¢é dau trang

Lam thé nao dé chin cudc goi rac hoan toan?
Méi day, Uy ban Truyén thong Lién bang (FCC) da cong bd muc phat ky luc 299,9

triéu USD dbi voi mot mang ludi cac cong ty quoc té vi da thuc hién 5 ti cudc goi tu
dong t61 hon 500 tri€u s6 dién thoai trong ba thang vao nam 2021.
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bicu nay cho thay van nan cudc goi rac, tin nhan quang cao dang anh hudéng dén hang
triéu nguoi dung trén toan thé gioi.

Theo By TT&TT, trong dot chuan hoéa thong tin vira qua céac nha mang da thyc hién
nghlem tac va dugce nhiéu nguoi dan huong tmg, chung tay dep van nan SIM rac, cudc
goi réc... von dang giy ra nhiéu hé luy cho xa hoi, dic biét 1a trong thoi dai cong nghé
phat trién nhu hién nay.

Tuy nhién, nhi€u ban doc van than phién vé viéc thuong xuyén bi lam phién bdi cac
cudc goi rac vao gio nghi ngoi, tan tam... Lam thé nao dé han ché van dé nay?

Dang ky vio danh siach Do Not Call - Dicu dau tién va don gian nhat ma ban nén lam la
dang ky vao danh sach Do Not Call (khong lam phién) dé han ché cac cudc goi rac, tin
nhan quang céo.

Pau tién, ban hay m¢ trinh duyét trén dién thoai hoac may tinh va truy cap vao dia chi
https://khongguangcao.ais.gov.vn/.

Tai muc Quan 1y danh sach khong quang céo, ban hiy nhap sé dién thoai ca nhan vao
khung trong r61 nhan Pang ky - Pang ky khong nhan tin nhan va cudc goi quang cdo.

Dang ky khdng nhan quang céo X

(® Ding ky khdng nhan tin nhdn va cudc goi quang céo
Ping ky khéng nhan tin nhdn quang céo

Pang ky khéng nhan cudc goi quang cao

Tiép tuc PHAPLUAT
kynguyenso.plo.vn

Tiép theo, hé thong s€ gui ma OTP vé dién thoai, nguoi dung chi can nhdp nguoc lai
vao trang web dé hoan tat viéc dang ky. Luu v, trong truong hop mudn nhan quang céo,
ban hdy soan tin nhin HUY DNC gui 5656.

Str dung cac ung dung va cong nghé loc thu rac - Hién tai co rat nhiéu ung dung ho trg
ngan chan cac cudc goi rac dua trén co s¢ dir liéu do nguoi dung bao cdo, don cir nhu
Truecaller, Mr. Number... Cac img dung nay hi¢én dang dugc cung cp mién phi trén
Google Play va App Store tuy nhién, néu mudn sir dung tat ca tinh ning nang cao, ban
can tra phi dé nang cap.
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Sau khi cai dat ung dung hoan tat, ban hay vao Settings (cai dat) - Phone (dién thoai) -
Call Blocking & Identification (chan va nhan dang cudc goi), sau dé kich hoat irng dung
vua cai dat khi ndy, vi du nhu Truecaller.

Pbi voi cac thiét bi Android, ngudi dung chi can thiét 1ap tmg dung chin cudc goi rac
vura cai dat la trinh quay s6 mac dinh. Khi ¢6 cudc goi rac, iing dung s€ ngay 1ap tuc
hién thi canh bdo trén man hinh hoac tu dong chan cudc goi.

GZ/?’i phan hoi dén nha mang - Thinh thoang, sau khi nhe:m dugc cudc goi, nha mang §é
hién thi thong bég héj day c6 phai la cudoc goi lam phién kl}éqg, lic nay, ban chi can
lam theo hudng dan d€ bao cao. (Kynguyenso.plo.vn 05/8) Vé dau trang

TIN THE GIOI

Han Qudc dung drone theo doi tac dong ciia mwa lém

Thong tin trén dugc Bo Khoa hoc va Cong nghé théng tin Han Qudc cong bd ngay 1/8.
Thr truong Cho Seong-kyung d3 dén co sé thir nghiém Data Network Al (DNA) +
Drone thudc Vién Nghién ctru Dién tir va Vién thong (ETRI) tai Daejeon dé thanh tra
viéc phat trién cong nghé cho phép drone giam sat cac khu vuc ngap lut.

Tu nam 2020, ETRI da phat trién cac cong nghé nén tang drone nhu dit liéu drone do
phan giai 4K, giao tiép dit li¢u 5G cho drone va phan tich Al thoi gian thuc. Vién cling
dang xac minh cong nghé quan trac tai nguyén nudc.
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B6 cho biét drone s& hd trg hoat dong so tan, ctru ho trong mua 16n. No6 co thé phat hién
con nguoi theo thoi gian thuc va xac dinh tinh trang cia cac khu vuc lan can qua anh,
video d6 phan giai cao do drone chup dugc trong qua trinh x4 dap.

Tur thang 6/2023, Han Quéc gap nhiéu trin mua nang hat, gay thiét hai 16n trén ca nudc.
Theo Cuc Khi tuong, lugng mua trung binh trong mua mua kéo dai 31 ngay do duoc 1a
648,7 milimet, cao thr ba chi sau nam 2006 va 2020.

Theo Thtr truong, Bo s€ lam hét sure minhqdé phat trién cong nghé va tmg dung dich vu
giam sat bang drone nhanh nhat c6 thé ngan chan thiét hai do mua Ion gay ra.
(Vietnamnet.vn 06/8) V¢é dau trang./.
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